
Guide to your Merchandise Store



Locating the Merchandise Store and Logging In

Enter the below URL into your search bar and press enter.
https://libertymutualreinsurance.dev.merchandisescheme.com/

Or click on the below link:

https://libertymutualreinsurance.dev.merchandisescheme.com/
https://libertymutualreinsurance.dev.merchandisescheme.com/


Login to the store using the details that have been provided (username / email and password).

Alternatively, you can register for a new account here: 
https://libertymutualreinsurance.dev.merchandisescheme.com/Register



You should now be logged into the LSM Online Store. 
You can navigate to the different parts of the site by clicking on the tiles on the main page. 
On the navigation bar at the top, click on Products to display the different regions of the site.

Locating Products



Place an order by selecting your quantity and clicking ADD TO BASKET. 
If you require a large quantity of the item, please head over to Marketplace and follow these instructions.
Click CONTINUE

Placing an order

Click 
CONTINUE 

SHOPPING to 
add more 

items or GO 
TO BASKET.



Checkout

When you’ve 
completed your 

order click 
CHECKOUT.



Completing your order

When you’re 
done hit 
PLACE 
ORDER.

Fill in the General Information tabs with YOUR details. Use the drop down menu to select the relevant department.
Add the delivery details along with any special delivery instructions, and accept the T&C’s.



Once you have placed your order, it will then be sent through to a member 
of the Marketing team for approval. Once this has been approved, you will be notified via email.

You then will receive a dispatch confirmation and tracking details within 48 hours.

If you require any assistance with the store 
or are experiencing any issue please contact the team at 

Sales queries - libertymutualreinsurance@fluidbranding.com or call on 0113 487 7020
Existing orders libertymutualreinsurance@fluidbranding.com or call on 01726 216 739

mailto:libertymutualreinsurance@fluidbranding.com
mailto:libertymutualreinsurance@fluidbranding.com
mailto:libertyspecialmarkets@fluidbranding.com
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